
APPENDIX A 
Resources – Contact Numbers and Websites 

 
 Key Websites 

 
• Leeds, Grenville & Lanark District Health Unit: 

www.healthunit.org (Health Care Professionals/Pandemic) 
* Tri-County Pandemic Plan 

 
• Ministry of Health and Long-Term Care 

2008 OHPIP:   
www.health.gov.on.ca/english/providers/program/emu/pan_flu/pan_flu_plan.html 
Pandemic influenza: www.health.gov.on.ca/pandemic 
Avian influenza: www.health.gov.on.ca/avian 
Emergency planning and preparedness:  www.health.gov.on.ca/emergency 

 
• Public Health Agency of Canada 

Canadian Pandemic Influenza Plan:   
www.phac-aspc.gc.ca/influenza/pandemicplan_e.html 
Influenza:  www.phac-aspc.gc.ca/influenza/index.html 

 
• Government of Canada 

Pandemic influenza:  www.pandemicinfluenza.gc.ca 
 

• World Health Organization 
Influenza:  www.who.int/csr/disease/influenza/en/ 
 

 
Contacts 

 
• Leeds, Grenville & Lanark District Health Unit 

Phone:  1-800-660-5853 Dept. of Clinical Services 
 
• Ministry of Health and Long-Term Care - Emergency Management Unit 

Email:  emergencymanagement.moh@ontario.ca 
Healthcare provider hotline:  1-866-212-2272 (toll free) 
Employers’ hotline:  1-866-331-0339 (toll free) 
 

• Ministry of Health and Long-Term Care - Media Line 
Email:  media.moh@ontario.ca 
Phone:  416-314-6197 (in Toronto) or 1-888-414-4774 (toll free) 

 
• Ministry of Health and Long-Term Care - General information requests 

Email:  infoline.moh@ontario.ca 
Phone:  1-866-532-3161 (toll free) 
TTY:  1-800-387-5559 (toll free) 


